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MAR 3, 2020

China & China/Hong Kong - Revision
of Booking Cancellation Fee

With effect from April 1, 2020 we will implement a revised Booking Cancellation fee for every
export bocking from China and China/Hong Kong that is cancelled 7 calendar days or less before
the ETD of the first intended vessel dus to customer related issues.

Details as follow:

Manual Processing Fee of Booking Cancellation (MPO): CNY300 per Bill applicable for China
export shipment.

Booking Cancellation Fes (BCF): HK300D per Bill applicabls for Hong Kong export shipment.

The Bocoking cancellation fee is chargeable to customers for customer requestad cancellation

only.
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China - Cancellation of Reefer
Adjustment Surcharge

The congestion in Chinese ports has eased, berthing operations have improved and the terminals
have resumed toc nomal working conditions.

The resfer plug availakility has also improved so that we currently do not have to divert cargoss on
a large scale anymors.

In light of these developments, we will cancel the Reefer Adjustment Surcharge (RAS)
regarding all reefer cargoes destined for Mainland China ports with immediate effect.

Mevertheless, minor unforeseen disruptions can still cocur.
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